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Vehicle “Windscreen” Repairment or Replacement
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Zurich Insurance Company Ltd

Designated Motor Vehicle “Windscreen”
Repairers Details
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Procedure i2FF :

1.

Contact any of Zurich’s designated windscreen repairers;
BE st ZO—RiEEERBIBHEEE ;
Provide the windscreen repairers with the following information and documents:

B RHIATERRH:

i Policy schedule {REE vi. Color photo of the damaged windscreen
i. Vehicle owner’s ID EE B {578 (including vehicle registration number)
i Motor Vehicle License B8 iR BRERIKE (BFEM) Z2¥eHlhR
iv. Driving License ERpE g vii. Company chop & Business Registration
V. Vehicle Registration Document Certificate (BR) (if applicable)
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The windscreen repairers will contact Zurich directly to verify coverage;
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Once Zurich issues the work authorization, the windscreen repairers will notify the vehicle owner;

5 R B "TRIA, B EEETEMETL;

The vehicle owner may drive directly to the windscreen repairers for windscreen repair or replacement;
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The vehicle owner is required to sign the claim form. During the process, the owner can enjoy cashless service,

with no advance payment or claim follow-up required.
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Remarks 5T :

For isolated damage to the vehicle's windscreen, the Insurer will cover the repair or replacement costs and waive any
policy excess if the repair cost does not exceed HK$10,000, provided the work is done by the Insurer’s designated
windscreen repairers:

MREERRIBEER  BHEELEIBEYE 10,000 7T - HREG(THENFIRER - THRRERESNE - BA
HIEEE B BB E IS EET -

If the vehicle windscreen repair or replacement is done by the designated windscreen repairers, the NCD will remain
unaffected.
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The vehicle owner may alternatively opt for OEM windscreen repair or replacement service, but reimbursement may be
partial, the excess is payable by the vehicle owner, and the NCD will be reduced.
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For inquiries, please contact us (Tel: 3153 4003).
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